
teknowlogy Group 



Together, we are the leading European research and consulting firm 
in the fields of digital transformation, software and IT services
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Founded in 1973, CXP is a research 
and consulting firm focusing on 

enterprise software solutions 
expertise for IT users in French-

speaking countries. 

Founded in 1976, PAC became the 
leading European-based market 
analyst firm delivering focused and 
objective responses to the growth 
challenges of software & IT services 
vendors worldwide. 

Founded in 1999, BARC is the 
leading analyst brand in the BI and 

analytics field.

Founded in 2004, Ardour Consulting is 
a well-established advisory firm in 
Europe, helping IT organizations of 
large European firms in the fields of IT 
strategy, IT sourcing, and IT 
governance.



Our brand – what does it stand for? 
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tek

technology
is our passion and we live and breathe it! Technology has
become a factor of critical importance for any
organization’s success.

knowledge
When facing complex decisions, reliable knowledge is the 
best way to de-risk the future. We are sharing this knowledge.

know

<now
Our knowledge is aimed at supporting the best decisions
to be made now for a bright tomorrow. The symbol “<“
indicates our openness to the future and forward-looking
attitude.

<now 

science, method
The suffix -logy characterizes a scientific approach. We
work with methods that have proven to be efficient. We
are scientifically organized in our knowledge, our data,
and our methods.

-logy 
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Our Group model

Software vendors & IT 
services companies     

IT users

Drive your IT 
business

Secure your 
environment

Transform your 
business

Select your solutions 
& partners
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The teknowlogy Group positioning
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OUR VISION OUR MISSION

No matter the size or the industry, all organizations must 
navigate the exponential complexity of technologies that 
drive digital transformation. They need solid information, 
inspiration, and confidence to make multiple, critical, and 
interconnected choices to grow, perform, and thrive. 

Vendors have to establish intimacy with the end users to 
be a driving force for transformation. And, understanding 
the needs of every line of business in the enterprise is key. 
We, at teknowlogy Group, are already there.

We are a content-based company with strong consulting 
DNA. We are the preferred partner for European user 
companies to define IT strategy, govern teams and projects, 
and de-risk technology choices that drive successful 
business transformation. 

We have a second-to-none understanding of market trends 
and IT users’ expectations. We then help software vendors 
and IT services companies better shape, execute, and 
promote their own strategy, in coherence with market needs 
and in anticipation of tomorrow’s expectations.



We do 40% of our revenue with nearly 
1,000 user companies from 

manufacturing, public sector, financial 
services, utilities, and retail.

CLIENTS

35% content subscriptions
55% research & consulting projects

10% events & networking

SERVICE LINES

75% in EMEA
25% in North America

GEOGRAPHIES

Thanks to our network of 150 experts & partners present in 7 countries

Our key metrics
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Our values

Reliability and 
responsiveness

Partnership Forward-looking 
attitude

Passion and 
engagement

We inspire clients, who in 
return feel we are really 

here to help them 
succeed in their own 

endeavors.

Reliability and 
responsiveness create 

value in combination. We 
provide objective, high-
quality information and 

advice to our clients in a 
timely manner.

We anticipate the 
technology factors that will 
make our clients genuinely 
successful tomorrow and 

need to be incepted already 
now. We connect the 

present to the future for 
them.

We convey our 
inextinguishable passion for 

technology and for our 
clients’ success. 
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